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PROFESSIONAL PROFILE
· Over ten years of progressive experience in higher education in instruction and administration
· Over five years demonstrated success in account management, full cycle sales, talent acquisition and recruitment
· Implemented university-wide diversity and inclusion training program
· Skilled at Strategic Planning & Development, Budget Development & Execution
· Knowledge of Brand Management, Targeted Marketing, Relationship Building, Sales Presentations & Closings
· Proven leader with strong business acumen; Exceptional oral and written communication skills
· Projects strong positive image of university/organization through personal interaction with diverse audiences
EDUCATION
Purdue University
Doctor of Philosophy in Organizational Communication, West Lafayette, IN - Expected May 2016 (IN PROGRESS)
Master of Arts in Communication, Calumet Campus, Hammond, IN - December 2002
Bachelor of Arts in Communication, West Lafayette, IN - December 1993
National Association of Colleges and Employers, Cincinnati, OH
Executive Leadership Development Program, 2007
Indiana University Northwest, Gary, IN
Completed “SHRM Learning System”, May 1999 - Endorsed by Society of Human Resource Management
EXPERIENCE
Purdue University Calumet, Hammond, IN (March 2005 – January 2014)
Director of Career Services
· Directed day-to-day operations and strategic direction of Career Services and Student Employment
including personnel, fiscal oversight, and marketing for campus of nearly 10,000 students
· Managed staff consisting of 4 full-time professional employees, 6 student clerical employees
· Provided personal service to students, alumni, and community in the areas of career preparation,
development and counseling; exploring alternative employment options; job search assistance
· Instructed and developed student skills related to resume writing, interviewing skills and effective job search
techniques as well as advise students and alumni in all phases of career planning
· Developed and oversaw coordination of programs, job fairs, networking events and workshops
· Cultivated relationships with business partners to identify career, internship, and volunteer opportunities
· Developed effective working relationships with students, faculty/staff, alumni, and placement professionals
· Planned and provided strategic direction for Career Services in alignment with the university mission
· Collected, analyzed and distributed student data from first destination and annual alumni surveys 
· Collaborated with other divisions such as New Student Orientation, Admissions, and First Year
Experience, and Experiential Learning to increase recruitment and retention
· Implement new technologies including Career Services Management Software, InterviewStream,
ResumeMaker, Vault Online Career Library, and Do What You Are, Mobile Applications, and other Social Media
· Promoted to Director after 18 months as Associate Director
Recent University Committees/Appointments
Past Chair - Administrative and Professional Staff Advisory Committee (APSAC), 2011-2014
Member – AQIP Accreditation Quality Improvement Program Committee on Alumni Information, 2014
Member – Community Standards Board, 2012 - 2014
Member - Strategic Marketing Council, 2011 – 2014
Ambassador - New Hire / On-Boarding – Human Resources, 2009 – 2014
Trainer - Service Pack 3 (SP3) Customer Service Standards, 2009 - 2014
Member - Multicultural Campus Council (MCC), 2006-2014
Chair-Professional Development Sub-Committee, MCC, 2006-2014
Member - Chancellor’s Board on Equity, 2006-2014
Facilitator/Trainer - Service Pack 3 - Customer Service Standards Training, 2010-2014
Chair – Search Committee for the Director of Talent Search, 2013

Purdue University Calumet, Hammond, IN (August 1999 – May 2003) (2009 – December 2013)
Adjunct Faculty / Graduate Teaching Assistant – College of Business and College of Liberal Arts and Social Sciences
· Engaged students in lectures and activities in relation to Speech Communication/Career Lectures
· Developed materials on a variety of topics including group communication, conflict, perception,
stereotyping, persuasion, the nature of language, and public speaking
· Created instructional multimedia kit for basic course instructors, which included CD/DVD, video,
PowerPoint presentations, instructor’s manual, and course website
· Launched departmental library (classroom activities, supplemental course materials)
· Received Outstanding Graduate Teaching Award
Vanguard Services, Inc., Indianapolis, IN (January 2003 – February 2005)
District Operations Manager (Highland Location Closed)
· Managed local district employee leasing office independently with account responsibilities in four states
· Coordinated human resource functions (recruitment, pre-employment applicant processing,
employee orientations, safety training, milestone recognition
· Handled Accident and Workman’s Compensation investigations, and progressive discipline for 25-250 employees assigned to various accounts in Indiana, Illinois, Michigan, and Wisconsin 
· Managed workers in both union and non-union environments
· Handled inquiries/follow up (EEOC, FMLA, drug testing, Workman’s Compensation)
· Facilitated account administration including customer relations/account maintenance, DOT
file maintenance and compliance; Resolved any customer concerns
· Completed full sales cycle in new business development including: prospecting, cold calls, mass marketing, sales presentations, and contract negotiation
Enterprise RAC / Holdings, Chicago Group, Multiple Locations (January 1995 – August 1999)
Regional Recruiting Supervisor
· Developed relationships with college placement offices and faculty as means of talent acquisition
· Recruited top management candidates and interns from various college campuses throughout Indiana,
Illinois, Wisconsin, Iowa, and Michigan for over 20 branches in the Chicagoland area
· Secured 75-100 recruits per year
· Handled departmental management including: training, development, forecasting, meeting quotas,
budgeting, retention, and secondary generalist responsibilities in human resources
· Managed all aspects of customer services, sales, marketing, and general administration for department
· Coordinated the regional Sales Management Internship Program recruiting 20 interns nationally
· Acted as back-up to Human Resources Supervisor handling an employee issues, questions, concerns
including benefits, compensation, policy clarification, FMLA and other leaves, etc.
· Achieved sales goals and quotas while in branch (insurance, upgrades, referrals, etc.)
· Promoted four (4) times in less than five (5) years
WZVN – Z107 Radio, Merrillville, IN (January 1994 – January 1995)
Account Executive
· Sold advertising and increased revenues through suggestive selling techniques
· Coordinated client radio advertising campaigns; Wrote copy based on client objectives
· Created/ maintained sales relationships with clients; Developed strong rapport through quality service
· Developed new business in selected markets and managed accounts
· Achieved revenue goals; Recognized for performance
PREVIOUS CAMPUS COMMITTEE WORK
Member - AQIP Committee on Customer Service, 2009
Member - Academic Learning Center Strategic Planning Task Force, 2010 - 2011
Member - Human Resources Budget and Payroll Task Force, 2006-2008
Student Affairs Newsletter Writing Team, Contributing Author, 2007-2008, 2010 - 2011
Student Affairs Assessment Committee, 2007-2011
Facilitator/Trainer - Supervise for Success, 2007
PROFESSIONAL AFFILIATIONS
Member, National Communication Association
Past – President and Member, Career Development Professionals of Indiana, 2005-Present
Marketing Chair, Indiana Council for Internships and Cooperative Education, 2006-Present
Board Member – Career and Technical Advisory Board, Hanover Central High School, 2011 - Present
Member, National Association of Colleges and Employers, 2005 - Present
Member, Midwest Association of Colleges and Employers, 1996-1999, 2005-Present
Member, Government College Relations Council, 2007-Present
Marketing Chair, Northwest Indiana University Leadership Consortium, 2006-2010
Member, Northwest Indiana Council for Community Partnerships, 2007-2008

PUBLICATIONS/PUBLIC PRESENTATIONS
Panelist, Purdue Calumet Platinum Speakers Series, 2013
Presenter, National Communication Association National Conference 2012, 2013
Speaker, Working Smarter Conference, 2005, 2006, 2008, 2010, 2011, 2012
Presenter, Gary Urban Planning League, 2012
Presenter, Improving Career Services Technologies, CDPI Conference, 2006, 2007, 2009, 2011
Trainer, Center for Workforce Development, “Resumes”, 2011
Guest, “Calumet Perspectives”, Public Television Program, 2005, 2006, 2007, 2008, 2010
Guest, “Tips for a Tough Job Market”, WJOB Radio, 2008
Speaker, “Finding Your Passion”, Lake Central HS, Department of Business, 2008
Contributing Author, “Graduating and No Job? What to Do Next”, Black Collegian, 2007
(http://www.black-collegian.com/issues/Gradissue07/graduating_nojob_0407.htm)
Presenter, Backpacks to Briefcases Career Development Workshops, PUC, 2005-2008
(Resumes, Social Networking, Job Search, Salary Negotiations, Interviewing, Professional Etiquette, Dining
Etiquette, Ethics, Compensation, Transitioning to Life After College)
Guest Speaker, City of Hammond Job Fair, 2007
Guest Speaker, Hanover Central HS, “Job Search and Interviewing Techniques”, 2007
Guest Speaker, Lake Station High School, DECA, 2007
Presenter, Offender Re-entry Program, Career Night, 2005, 2006
Presenter, Inspired Leaders Series, 2005, 2006
Researcher, Communication: Embracing Difference, 2002
Keynote Speaker, Ball State Univ. Career Center, “Transitioning to the World of Work”, 1998
Panelist, Purdue University, Krannert School of Management “Forum”, 1998
Guest Lecturer, Southern Illinois University, Department of Marketing, “A Day in the Life”, 1999
AWARDS/HONORS
Distinguished Service Award, Career Development Professionals of Indiana, 2010
Outstanding New Professional Award, Career Development Professionals of Indiana, 2008
Certificate of Appreciation, TRIO Programs, PUC, 2007
Certificate of Appreciation, School of Management, PUC, 2006
Certificate of Appreciation, Offender Re-entry Program, Lake County Corrections, 2006, 2007
Outstanding Graduate Teaching Award, Communications Department, PUC, 2002
Outstanding Sales and Outstanding Customer Service, ERAC, 1995-1999 (Multiple Times)
Salesman of the Month, WZVN Radio, 1994 (Multiple Times)
TECHNICAL SKILLS
Microsoft Word, Excel, Access, Publisher, PowerPoint, Database Management, Qualtrics, SAP, Banner,
InterviewStream, CSO Interfase, Optimal, ResumeMaker, and WordPress; Knowledgeable in Social Media,
Content Management, Blackboard Learn, Instructional Design, and ADA Compliance

