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Definitions of Volunteering

A form of unpaid labor to an entity where there
IS no contractual, familial, or friendship
obligation tied to the party receiving the labor
(Tilly & Tilly, 1994)

Alnformal Volunteering
AFormal Volunteering
(Wilson, 2000)
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\Volunteering

AAdvocating for a cause

AProviding physical labor to an
organization

ADonating funds to an organization
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Perspectives on Volunteering

ASocial Capital Perspective
A (e.g., Musick & Wilson, 2008; Putnam, 2000; Rich,
1999)
APsychosocial Perspective

A (e.g., Finklestein & Brannick, 2007; Menchink &
Weisbrod, 1987)

ACommunication Perspective
A (e.g., Ganesh & McCullum, 2008; Lewis, 2002)
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The Communicative Perspective

A Issues of Identity Formation

A Issues of Role Conflict/Interaction
A Work-Life Enrichment
A Work-Life Interface
A Work-Life Conflict
A Additional Life Role Interaction
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REVIEW OF SCHOLARSHIP
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Identity Scholarship

A The Unitary Self (turner, 1982)
A Personal Characteristics
A Social Memberships
A Social Categorization Theory (Turner & Tajfel, 1978)
A Constant Self

A Social Self (Mead, 1969)
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A Components of Identity and Roles
ARole ldentity (Simpson & Carroll, 2008)

A Dialectic of Social Identity (enkins, 1996)
A Overall Self Concept is a balance between:
Aln the Moment Construction of Identity
AConnection across the Constructions of Identity
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Work Family Scholarship

A Work Family Conflict (Greenhaus & Beutell, 1985)
ATime Based Conflict
A Strain Based Conflict
A Behavior Based Conflict

A Work Family Interface (Greenhaus & Powell, 2006)

A Boundary Management

A Boundary Transitions (Ashforth, Kreiner, & Fugate,
2000)
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Work Family Scholarship

A Positive and Negative Spillover (Carlson et. al, 2006)
A Skills Based
A Emotion Based

A Work Family Enrichment (Greenhaus & Powell, 2006)
A Positive Skill Spillover
A Social Networks
ARole Buffering
A Overall Enhanced Well-being
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Limitations of Scholarship

A Work Family Balance assumes an optimal
palance Is possible

A Dominant focus on outcomes and not
Drocesses

A Time based focus removes the focus from the
Individual(kirby et. al, 2001)

A Limited focus on two domains
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Research Questions

RQ1 How do volunteers articulate the various
roles that comprise their identity?

RQ 2:How do volunteers discursively manage
role interfaces?

RQ 3How do self-described volunteers define
volunteering?

RQ 4How do volunteers manage their identity
as they experience different roles?
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METHOD
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Participants

A Phenomenon: People who engage in all three

roles

A Paid Work

A Family

AVolunteer (Se
A Purposive Sam

f-described)

nle

A Maximum Variation (age, race, gender,
religious affiliation)
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Method & Analysis

A Phenomenological Analysis (van Manen, 1990)

A In-depth Interviews
A (50 min to 115 min)
A (N=6:; 4 Females, 2 Males, ages 27-59)
A Self- selected pseudonyms

A Thematic Analysis
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INITIAL FINDINGS
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MENIMEAR IR

A Moral Compass

A Walking the Line of the Interface
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Moral Compass/Commitment

AaL0Qa NBIFf Slkae G2 3¢
and your kids to be here at the house and
you're up at school and you are not around

them enough. And so | refocus from time to
UAYSDPE O0+xAO0O1TAZ nmo
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Moral Compass/Commitment

AaL YSIYy A0 KFLIWLISyasz od
that the compass Is stronger after we come back

to where we are supposed to be. Like the guiding

O2 Y LJ UKFiQa fA1S &2
Occupation, however you want to you know

grow. | think there may be moments in time

where it becomes all about the occupation, butl
RzyQuQ YSOSaaIA NAte FSS
0SOlFdzaS 27 uKSA'-FI- O 0 K
e2dz y202 AT 0SQONB 2+7%
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UNIVERSITY OF MISSOURI SYSTEM | UMSYSTEM.EDU



Moral Compass/Commitment

AGLGQA | LIASOS 2F YS |
committed to. . . It binds me to friends and

LIS2 L)X S 6K2 KI @S (GKS &
AGLGIQA || &aARS AYUISNBal
sort of blended into the clothes | wear and the
aKSSi a L atSSLl 2yo |
world view about what our role is in caring
F02dzi OUKS LI FYySOG GKI i
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Walking the line of the interface

A Boundary Management (RQ 2)

A The interface is the point at which the two
roles intersect.

A Intertwining/Collapsing of roles
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~ Walking the line of the interface

AaGWdza i dzKX 2SSI I 6S 2y
do anything anymore it seems like. [Lists dalily
commitments]. Sometimes, jeez that leaves us
Saturday. We we used to laugh about how

date night was Friday night. Now date night,

our date ends up on the Celebrate Life now. So
the only time we get to go to the movies and

R2 6KIO 6S ¢6lyid (02 Rz
(Sam, 58).
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~ Walking the line of the interface

Aa{2YS 2F A0 02 YS Aa a
Independently, but that one, we both had an
Interest in that and so we signed up to do it
together. . . | would say | probably enjoy it more
GKSY L Y gA0K aAlSod L
1y26 A0Qa NBFffée 3INBIU
know you love helping other people. You know It
2dza i 1 AYR 2F NBAYTF2NDS
NI ffée &2dz {y26 AlGQa |
someone side by side withhim®e o0 { 2 T A | :
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QUESTIONS, COMMENTS, &
CRITIQUES
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